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T H E  F U T U R E ?  
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HISTORY TEACHES US THAT OUTLIER EVENTS 
TRANSLATES ROUTINE INTO HUMAN EVOLUTION 
BY INTRODUCING NEW FEATURES.







L E S S O N S ?



I T  I S N ’ T  W H A T  R E T A I L E R S  A N D  B R A N D S  
D I D  D U R I N G  C O V I D  A S  A  W A Y  T O  
M A I N T A I N  T O  T H E I R  B U S I N E S S …



. . I T S  A B O U T  H O W  T H E Y  L E V E R A G E D  
I N N O V A T I O N  T H R O U G H  B E H A V I O U R  C H A N G E   
T O  G R O W  T H E I R  B U S I N E S S  P O S T - C O V I D .
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B R A N D I N G  

T H E  5  O B S E R V A B L E  C O N N E C T I O N S :  

















1. F O R E S H A D O W  T H E  D E A T H  O F  C A S H ?  

















S W I T C H I N G  M I N D S E T:  B R A N D S

INDIVIDULIZATION: THE KEY TO UNLOCKING HIGHER ENGAGEMENT, CONVERSION, AND REVENUE - REFLEKTION, 2016
HOW BRANDS GROW - BYRON SHARP
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S W I T C H I N G  M I N D S E T:  B R A N D S
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O N L I N E  I N S T O R E  
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The packages cost £10, plus £3.50 for postage and packing - 







H E A L T H  
T E C H N O L O G Y  
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H A B I T



T H E  T A K E A W A Y S …



1 .   
R E T A I L E R S  A N D  B R A N D S  

T H A T  L E V E R A G E  N E W  
F E A T U R E S  A F F E C T I N G  

R O U T I N E  C R E A T E  V A L U E .



2 .   
T H I S  I S  G O I N G  T O   

H A P P E N  T O  U S  A G A I N .









3 .   
C O N T I N G E N C Y   

C R E A T E S  
O P P O R T U N I T Y .



L E S S O N S  F R O M  T H E  F U T U R E :  

P H Y S I C A L  G R O C E R Y  W I L L  S T I L L  M A T T E R .  

E C O M M E R C E  W I L L  G R O W  -  T O  A  P O I N T .  

T A K E  A D V A N T A G E  O F  T H E  “ S W I T C H I N G  M I N D S E T . ”  

C O M M E R C E  C O N T E N T  /  L I V E S T R E A M I N G  I S  A N  U N T A P P E D  O P P O R T U N I T Y .  

D T C  I S  U N D E R D E V E L O P E D  I N  C A N A D A .  

C O N T E X T U A L  R E L E V A N C Y  A T  R E T A I L  D R I V E S  C O N V E R S I O N .  
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Questions?


